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FOR IMMEDIATE RELEASE 

 

AIRASIA X GOES LIVE WITH “QUIET ZONE” ON BOARD FLIGHTS ACROSS 
ITS NETWORK 

 
Offering guests a more pleasant journey on long-haul 

 

 

SEPANG, 1 FEBRUARY 2013 - AirAsia X, the long-haul, low fare airline affiliate of the AirAsia Group 

today, officially took off with the “Quiet Zone” on all its long-haul flights across China, Taiwan, Japan, 

Korea, Australia, Nepal.  

AirAsia X has reserved the first seven economy class rows (row 7-14), immediately after the Premium 

cabin for this purpose. This new ancillary offering, the “Quiet Zone” is exclusively for guests who are 

above age 12. The “Quiet Zone” cabin features a new ambiance with soft lighting, offering a more 

relaxing cabin atmosphere, which will ensure a more pleasant journey for our guests. AirAsia X’s 

Chief Executive Officer, Azran Osman-Rani said, “We are pleased to carry out another new 

product option for our guests, an added value to our long-haul, and low fare services on our A330-

300 fleet. This product enhancement allows our guests to have a more pleasant and peaceful journey 

with minimal noise and less disturbance. A heavenly package for those who wants peace of mind.” 

Guests who are interested in traveling in the “Quiet Zone” cabin may simply choose the pick-a-seat 

option during the booking process within the ”Quiet Zone” cabin area. No extra charge will be 

imposed for this option except for the standard pick-a-seat fee. Guests who are below 12 years of 

age will not be able to book and select a seat in the “Quiet Zone” as part of this new product 

enhancement. 
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Azran added that “the airline is not banning kids from travelling, but instead, is enhancing the array 

of product offerings on board to suit its guests individual needs and preference. We also offer 3 

infant bassinets in the other two larger economy cabin sections to cater for families with young children. Hence, 

offering a fair choice for our guests.”    

For more details on seat bookings in the “Quiet Zone”, kindly log on to www.airasia.com.  

AirAsia X was the first long-haul, low fare carrier to introduce Premium Flatbed seats, which have 

standard business class specifications of 20” width, 60” pitch and stretch out to 77” in full recline 
position. 

 
The Premium flatbeds feature universal power sockets, adjustable headrests and built-in personal 

utilities such as tray table, drink holder, reading light and privacy screen. Premium seat guests also 

enjoy premium complimentary products and services including Pick A Seat, Priority Check-in, 
Priority Boarding, Priority Baggage, 25kg Baggage Allowance, Complimentary Meal and 

Pillow & Duvet.  
 

It is also noteworthy to highlight that recently, AirAsia X was recognised among the best top 5 in-
flight meals served on-board under the long-haul, low cost airline category at the 2012 inaugural 

Skyscanner Asia Pacific Food Awards. Airlines in the low cost long-haul category were rated based on 

taste, presentation, and value for money. The airlines were voted via a survey conducted on 200 
international travellers and bloggers who had flown with low cost long haul carriers within the past 

three months from the Asia Pacific region.  
 

ENDS. 

 

About the AirAsia Group 

AirAsia, the leading and largest low-cost carrier in Asia, services the most extensive network with 85 

destinations. Within 11 years of operations, AirAsia has carried over 180 million guests and grown its 

fleet from just two aircraft to approximately 117. The airline today is proud to be a truly ASEAN 
(Association of Southeast Asian Nations) airline with established operations based in Malaysia, 

Indonesia, Thailand, Japan and the Philippines servicing a network stretching across all ASEAN 
countries, China, India, Sri Lanka and Australia. AirAsia was named the World’s Best Low Cost Airline 

in the annual World Airline Survey by Skytrax for four consecutive years in 2009, 2010, 2011, 2012. 

On top of that AirAsia was also listed as one of the Top 5 for Low Cost Airline Food Award by 
Skyscanner. 

 

About AirAsia X 

AirAsia X is the low-cost, long-haul affiliate carrier of the AirAsia Group that currently flies to 
destinations in China, Australia, Taiwan¸ Korea, Japan and Nepal. The airline currently flies to 14 

destinations across 7 countries and operates a fleet of 9 Airbus A330-300s, each with a seat 
configuration of 12 Premium Flatbeds and 365 Economy seats. The airline has carried over 8 million 

guests since it commenced long-haul in 2007. Our vision is to further solidify our position as the 
global leader in low-cost, long-haul aviation and create the first global multi-hub low-cost carrier 

network along with other carriers of the AirAsia Group. 
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For further information, MEDIA please contact: 

MALAYSIA- AIRASIA X 

Sherliza Zaharudin 

My Mobile No : +6019 282 5887  My Email  : sherlizazaharudin@airasia.com 

My Office No : +603 8660 4614 

 

Stacy Wong 

My Mobile No : +6017 673 7603  My Email  : wongkaiwenstacy@airasia.com 

My Office No : +603 8660 4650 

 

Siti Masfareeda Sheikh Othman 

My Mobile No : +6019 225 7177  My Email  : sitimasfareeda@airsia.com 

My Office No : +603 8660 4650 

 

 


